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3.2 List of Stakeholders 
Stakeholders are key partners that participate in or are impacted by the ITS operations in the 

Maryland Statewide ITS Architecture. Table 8 provides the names and descriptions of the 

stakeholders in the Maryland Statewide ITS Architecture. Table 14 provides the roles and 

responsibilities (RR) of each stakeholder. The full participation of stakeholders is important and 

required for consensus building and the development of a relevant and useful ITS infrastructure. 

A list of participating stakeholders can be found in Appendix B – Stakeholder Outreach. The context 

flow diagrams and interconnect flow diagrams that show the interfaces and data exchanges 

between the physical elements of the statewide ITS architecture are provided in Section 5. 

Statewide ITS Architecture 

Table 8: List of Stakeholders 

Maryland State Agencies 

and Sub-Units 

Maryland Aviation Administration  

Maryland Coordination and Analysis Center 

Maryland Department of Emergency Management 

Maryland Department of the Environment  

Maryland Department of Transportation (MDOT)  

Maryland Institute for Emergency Medical Services Systems 

Maryland Motor Vehicle Administration  

Maryland Port Administration  

Maryland State Highway Administration District Offices 

Maryland State Highway Administration Motor Carrier Division 

Maryland State Highway Administration Office of Communications 

Maryland State Highway Administration Office of Maintenance 

Maryland State Highway Administration Office of Traffic and Safety  

Maryland State Highway Administration Office of Transportation 

Mobility and Operations (CHART)  

Maryland State Highway Administration Traffic Operations Division 

Maryland State Police  

Maryland Transit Administration  

Maryland Transportation Authority  

Maryland State Highway Administration Traffic Development and 

Support Division 

Maryland State Highway Administration Traffic Engineering Design 

Division 

Maryland Traffic 

Operations Centers 

Authority Operations Center Central 

Authority Operations Center South 

Baltimore City Traffic Management Center 

Northwest Stadium Operations  

Montgomery County Traffic Management Center 

Maryland State Highway’s Statewide Operations Center 

Maryland State Highway’s Traffic Operations Center 3 (Washington 

Region) 

Maryland State Highway’s Traffic Operations Center 4 (Baltimore 

Region) 

Maryland State Highway’s Traffic Operations Center 7 (Frederick 

Region) 
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Maryland Mass Transit Administration Operations Control Center 

(Eutaw Street) (Bus, Metro Rail, Light Rail) 

Maryland Mass Transit Administration MARC Control Center 

Metropolitan Area Transportation Operations Coordination Center 

M&T Bank Stadium Operations  

Prince George’s County (Traffic Response & Information Partnership) 

TRIP Center  

Local Government 

Agencies 

Allegany County Emergency Services and Communications  

Allegany County Office of the Sheriff  

Allegany County Public Works Division  

Allegany County Transit  

Annapolis Office of Emergency Management 

Annapolis Police 

Anne Arundel County Department of Emergency Management  

Anne Arundel County Department of Public Works  

Anne Arundel County Fire Department  

Anne Arundel County Police 

Baltimore City Department of Transportation  

Baltimore City Fire Department  

Baltimore City Police Department  

Baltimore County 911 Central Communications Center  

Baltimore County Department of Public Works  

Baltimore County Fire Department  

Baltimore County Police Department  

Calvert County Department of Public Works  

Calvert County Department of Transportation  

Calvert County Public Safety Department  

Caroline County Department of Public Works  

Caroline County Department of Emergency Services  

Caroline County Sheriff’s Office  

Carroll County Office of Public Safety  

Carroll County Department of Public Works  

Cecil County Department of Public Works  

Cecil County Department of Emergency Services  

Cecil County Office of the Sheriff  

Charles County Sheriff’s Office  

Charles County Department of Public Works Facilities  

Charles County Department of Emergency Services  

City of Annapolis Department of Public Works  

City of Annapolis Office of Emergency Management  

City of Annapolis Transportation Department  

City of Rockville Department of Public Works  

Dorchester County Department of Public Safety  

Frederick County Division of Public Works  

Frederick County Division of Fire and Rescue Services  

Frederick County Sheriff’s Office  

Garrett County Office of Emergency Management  

Garrett County Sheriff’s Office  
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Garrett County Roads Department  

Harford County 911 Operations Center  

Harford County Department of Public Works  

Harford County Emergency Operations Center  

Harford County Transportation Services  

Howard County Department of Fire and Rescue  

Howard County Department of Public Works  

Howard County Police Department  

Howard County Sheriff’s Office  

Hyattsville Department of Public Works  

Kent County Department of Public Works  

Kent County Sheriff’s Office  

Kent County Emergency Management Agency  

Montgomery County Fire and Rescue Service  

Montgomery County Department of Parks and Planning  

Montgomery County Department of Police  

Montgomery County Department of Transportation  

Prince George’s County Department of Public Works and Transportation  

Prince George’s County Fire/EMS Department  

Prince George’s County Office of Homeland Security  

Prince George's County Police Department  

Queen Anne’s County Department of Emergency Services  

Queen Anne’s County Department of Public Works  

Queen Anne’s County Sheriff’s Department  

Regional Transportation Agency of Central Maryland 

Saint Mary’s County Department of Public Safety  

Saint Mary’s County Department of Public Works and Transportation  

Saint Mary’s County Sheriff’s Office  

Saint Mary’s Transit System  

Somerset County Department of Public Safety  

Talbot County Department of Public Safety  

Talbot County Department of Public Works  

Town of Ocean City Emergency Services 

Town of Ocean City Transportation  

Washington County Department of Emergency Services  

Washington County Department of Public Works  

Washington County Sheriff’s Office  

Wicomico County Department of Emergency Services  

Wicomico County Department of Public Works  

Wicomico County Sheriff’s Office  

Worcester County Emergency Services 

Worcester County Fire Service 

Worcester County Public Works 

Worcester County Sherriff’s Office 

MPOs 

Baltimore Metropolitan Council  

Salisbury/Wicomico Metropolitan Planning Organization 

Cumberland Metropolitan Planning Organization  

Hagerstown/Eastern Panhandle Metropolitan Planning Organization  
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Metropolitan Washington Council of Governments  

Tri-County Council for Southern Maryland  

Tri-County Council for Western Maryland  

Wilmington Area Planning Council  

Other State 

DOTs/Agencies 

Delaware Department of Transportation  

District Department of Transportation (Washington, D.C.)  

Metropolitan Washington Airport Authority  

Pennsylvania Department of Transportation 

Pennsylvania Turnpike Commission 

Virginia Department of Transportation  

Virginia State Police  

Washington Metropolitan Area Transit Authority  

West Virginia Department of Transportation 

Federal Agencies 
National Security Agency 

US Department of Transportation  

US Park Service 

Regional Partners 
The Eastern Transportation Coalition   

CapWIN Board of Directors  

Metropolitan Area Transportation Operations Coordination 

Universities 

Johns Hopkins University Applied Physics Laboratory 

Transportation and Infrastructure Studies, Morgan State University 

National Transportation Center, Morgan State University 

University of Maryland Center for Advanced Transportation Technology 

Lab 

Private Sector Traveler 

Information and 

Transportation Service 

Companies 

 Third party information service providers 

Media Media Outlets 

 

 

 

 


